p 
ru 

Fu 



f n: H 

if li s 

5 



APPUCATION 



PHONE INTERFACE 



15 



INTERFACE TO 
INTERNET 




PC INTERFACE 



APPUCATION 



14 



MEMORY 



K 



10 



12 



20 



I 



J — PROCESSOR | 



V-/7 



INPUT 
DEVICE 



16 



DISPLAY 



FIG.1 



NAME: 



PHONE NUMBER: 



ADDRESS: 



SOCIAL SECURITY NUMBER 



STORED INFO 



STORED INFO: 



STORED INFO: 



FIG. 3 



p 

o 



ru 




CHOOSE SEARCH PATH 
FROM USER-DEFINED 
PREFERENCE TABLE 



1 



SEND QUERY FOR EXTENDED 
INFO TO PC/ NETWORK, 
SERVICE PROVIDER OR 
INTERNET 



I 



74 



GET EXTENDED DATA 

i 



r 



FIG. 4 




DONE 



FORMAT AND DISPLAY 

1 



STORE INFORMATION IN 
DEVICE DATABASE 



r 
r 



76 



78 



80 





YES 




r 


SEND INFORMATION 1 


TO DEVICE j 


1 


r 





DONE 



90 



92 



94 




DONE 





, r 8S 


GENERATE QUERY | 
TO INTERNET 1 






RECEIVE INFORMATION FROM \ 
INTERNET I 






SEND INFL 
TODl 


1RMATI0N } 
■VICE I 




r 


STORE INFORMATION IN 
DATABASE ON PC/NETWORK 



FIG. 5 



YES 



YES 



1 


r 


SEND INFORMATION 1 
TO DEVICE 1 


1 


r 



r 




DO/Vf 



IS DATA 
IN SERVICE STATION 
fROVIDER DATABASE^ 
? 

104 

106 



108 



110 



112 




DONE 



1 


r 


GENERATE QUERY \ 
TO INTERNET 1 



I 



/?£ Cf /ME INFORMATION FROM \ 
INTERNET 



SEND INFORMATION 
TO DEVICE 



STORE INFORMATION ON 
SERVICE PROVIDER 



FIG. 6 



